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Partnerships invaluable in challenging times by Pete Roll, Executive Director
We’ve heard it repeatedly over the past few months. We are
living in unusual times! Our vocabulary is now sprinkled
with words we rarely used before this February – words like
unprecedented, pandemic, COVID-19, hand sanitizers, masks
and more. Even during profound changes and concerns
there can be silver linings – opportunities for people to come
together (but not too close) to support one another.
The most inspiring aspect for us during this pandemic has
been the consistent hard work and long hours of our direct
service staff and home managers. They show up every day to
support the residents and each other as we learn together
how to work and live with new societal norms. They take
the requirements of wearing masks, taking temperatures,
frequent handwashing and sanitizing surfaces seriously. At
this time, we have had no positive cases of COVID-19, and it
is thanks in large measure to our staff.
Another source of inspiration is the Montgomery
County Board of Developmental Disabilities. With the
leadership of Superintendent Pamela Combs, Assistant
Superintendent Kamarr Gage and Provider Development
Manager Mitchell Snyder, their support has been
invaluable. As has always been the case, residential
services are always ground zero during times of crisis.
We don’t shut down. We hunker down.
Our County Board is a powerful partner in this effort.
They have provided us pre-packaged individual meals
prepared by the Little Miami River Catering Company.
Our homes receive these meals once a week. Our residents
look forward to this change in their routines and have

been very pleased with the quality of the meals. Staff also
appreciate not only enjoying the meals with residents, but
that they have special days where they don’t need to do
food preparation or large-scale clean-up. The Board has
also helped us with some PPE equipment, including face
masks, disinfectants and hand sanitizer.
This is the time that has emphasized just how valuable
our partnerships with other providers, such as Choices In
Community Living and Toward Independence, and their
directors Tom Weaver and Mark Schlater, have been and
continue to be. We know and trust each other. We are
sharing ideas, even working together on a video recognizing
the work of our DSPs. With new orders and guidelines
issued every day, we work with each other so that we can
adjust our planning and procedures in ways that not only
meet requirements but assure we continue our commitment
to quality services and to assure the health and well-being
of those we serve. Together we learn from each other and
support each other as we navigate unchartered waters.
We are living in unusual times! That certainly is an
understatement if ever there was one. We, however, remain
optimistic that there are better times ahead. We are assured
of this because we have the most dedicated and flexible
staff. We have the Montgomery County Board and Choices
and Toward Independence. We have our Board, our
families, our donors and a network of caring friends who
support us not only in words, but in deeds. We are in this
together – not just words at Resident Home – it’s life
now at Resident Home.

Resident Spotlight
When Tim Hoertt walked into our Garber Road home in July, 2018 as one of our newest
residents, it was like coming home for him. First he greeted Bill Eakman and Jon Heller,
two of his new housemates and two old friends he had known from working with them at
MONCO/Jergens. He was walking into a large family of seven housemates, as well as staff.
Tim is no stranger to large families. He is the 11th in a family of 13 devoted brothers and
sisters. Members of his family would stop by to visit him at his new home nearly every
weekend before COVID-19. Now they visit him from outside the storm door. They have
dropped off card games, board games, food, and homemade baked goods. His brother,
Greg, delivered jugs of water recently when Garber had a water outage. He has also
brought Smales soft pretzels several times. “Tim’s whole family is so kind and thoughtful
Continued on page 2
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Staff Spotlight
Finding where you are meant to
be isn’t always an easy journey.
No one knows that better than
Raquel Tigler. Her RHA journey
began when she applied online on
Indeed. She was asked to come in
for an interview, “which I felt went
very well,” she remembers. It went
so well that she became a new Direct Support Professional
(DSP) at our Garber Road home. “It was a great shift, perfect
for me so I could continue to assist my elderly parents and
spend time with my grandson.”
Her journey would take a few turns. “I was driving a car that
was on its’ last legs. I was determined to make it to training
and start my new position. After two months, it got cold
and my poor old car just couldn’t make it. I was able to get
rides here and there, but it wasn’t consistent. Because of
where I live, taking a bus wasn’t an option for me either. I
shared my concern with Pete Roll and we agreed I couldn’t
continue until I could settle my transportation concerns. He
encouraged me to come back, that I would be welcome.”
And then came this turn … Raquel came back to work
at our Piedmont home in May, 2019, just in time for the
Memorial Day tornadoes. Her daughter and grandson lost
their home, so she didn’t work the next day. When she
returned, she learned that residents had had to be relocated
due to lack of power, but that they would be coming back
home. “This experience took a toll on our residents,”
she shares, “since they had to leave their homes in a last
minute, hurried situation. I knew I had to help them adjust
to the changes by showing them love and concern. That’s
what I needed to do for them.”
There came a time when she again had to take time off
work due to sciatic back pain. She came back just in time for
COVID-19. “I know so many people have suffered from this,”
she says, “and so I am purposely moving forward, making
sure I take good care of myself so that I can make sure our
residents are safe and taken care of. I’m here to help them get
through yet another stressful time because they are at home
most of the time and can’t get out into the community.”
When not working, Raquel enjoys the company of her family,
including her care of her parents and the time she has with
that wonderful grandson. She is a big fan of Lifetime movies
and reading e-books. She shares that she has worked in
other facilities providing direct care for elderly individuals,
as well as for people with challenging behaviors, and those
experiences have shaped the way she sees and does things,
as well as teaching her to be patient. And she’s happy her
journey has brought her to where she is today. “I want to
make RHA my last stop,” she says with conviction. “They
demonstrate how much they love and care for residents.
They provide homes where everyone feels comfortable and
welcomed. And because not only do they support their
residents, they support employees no matter what we might
have going on – like we’re family.”
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Resident Spotlight continued

and very appreciative of what we do,” says Home Manager
Kris Bergman.
Supporting that family connection is the foundation of our
mission. “This has been life changing for us,” says Greg. Tim
lived with his parents until they needed assisted living and
then lived with a sister for almost 20 years. “We were at a
point where we really just didn’t know what we were going
to do,” continues Greg. “Tim was getting older (he’s now
63) and my sister was getting older and couldn’t provide
him the care he needed. We were just nearly lost and then
Mike Schwartz (a long-time friend and supporter of RHA
and Greg’s friend) recommended Resident Home. We can’t
thank him enough for that!”
Tim quickly became known as ‘the cheese man’ of Garber
Road. “The man loves cheese,” shares Kris, “and anything
with cheese on top ... macaroni and cheese ... American
cheese – Colby – Mozzarella – you name it – if it’s cheese,
he loves it!” One of his favorite things to do while staying
home with COVID-19 is talking to his family on the phone
(as seen in his photo on page 1.) He talks with his brother
about the routine and important things of life ... what
Greg is planting in his garden, getting a haircut, the cars
their Dad drove. He recently sang Happy Birthday to his
sister-in-law Susie.
He also enjoys taking
rides (and the naps that
often accompany those
rides.) Staff recently
took Tim on a drive to
Greg’s farm outside
of Xenia. He had the
greatest time seeing the
farm and then feeding
a carrot to a horse on a
neighboring farm.
Tim graduated from
Southview School. Prior
Tim is the scout and Greg is
to COVID-19, he was
the cowboy in this treasured
participating in Adult
Hoertt family photo.
Day Services at NECO. In
addition to cheese, he likes naps, bowling, cars, going out
to eat at Bob Evans, and watching superhero movies. He
has a superheroes watch collection. He likes to watch staff
cook and share stories about his Mom with them. “I’m
happy,” he says about his life now. He’s so happy that he
has come up with his own special name for Kris. He calls
her Sunshine.
“It’s so good to know he’s in such a caring place during this
crisis,” shares Greg on behalf of his family. “He’s safe and
well-cared for. We are so grateful to his staff. Tim likes people
and people like him. He remembers the names of people.
Those are part of his endearing qualities. His staff appreciate
that. They are helping him become more active and
independent … to become his own man. Now he’s home!”
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Creativity flourishes in midst of COVID-19
“The creativity of staff during the stayat-home orders has been and continues
to be an inspiration. Casey Marchal has
been the inspiration for all the Zoom
activities, BINGO, Pictionary, and Family
Feud. Our Piedmont, Kenbrook and
Elru homes have been very active. Our
Venturing Crew (BSA) has held several
Zoom meetings, led by Program Manager
Vicki Servais and Christopher Taylor,
our Woodbury Home Manager. Thank
you to our professional, caring and
creative team!”
— Pete Roll, Executive Director

BINGO – Zoom-style. Where
there’s a will (and excitement)
about continuing our regular
BINGO games, there’s a way to
make sure they continue. That
way is BINGO on Zoom. We also
tried something new and involved
residents in not only playing,
but in calling the games as well.
Few can match Keith Savage
(Greenhill) when it comes to
the excitement of calling out the
numbers.
We’ve also added Pictionary
online. While we still haven’t
convinced any of our residents to
step up as our ‘drawers,’ we’ve
enjoyed having staff step in to fill
that important role, including our Staff Trainer Lori Singer, Administrative
Assistant Annie Shaver and our new receptionist Alex Shaw. What we’ve
learned from this experience is that Lori is such a terrible artist that no one
can figure out what she’s drawing and that’s resulted in a lot of laughter.
We’ve also learned that Alex is an excellent artist.
(Note: Annie also serves as Development Coordinator for Partners For
Community Living.)

Creating while safe
at home …
Bill Eakman (Garber Road) and Deb Fannin
have been friends for many years, enjoying
time spent together in many community
adventures. Those adventures may be on
hold during this time of social distancing, so
time together to hear each other’s voice and
see each other’s face is even more reassuring
and important. On a sunny Spring day, two
friends share time together outside on the
porch at Bill’s home (Garber Road).
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Residents were encouraged
and supported in expressing
themselves through art by
Casey Marchal and other staff.
Casey assisted by ordering
DIY paint stencil kits from
Raise Your Brush. Sonya York
(Hemphill) showcases her
work, one of the many pieces
of art created by residents.
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And the winner is ... Our Woodbury
men are the winners of our window
decorating contest with their homage
to Jailhouse Rock. Most of our homes
participated, coming up with their
own themes, with residents creatively
decorating the windows. There was
the added enjoyment of taking rides
to other homes to check out all the
decorations. The Woodbury winners
were treated to a McDonald’s delivery
by Program Services Administrator
Casey Marchal.
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It’s official …. not even a pandemic can stop the Rock ‘N Roll spirit
around our homes. Music fills the air on a regular basis since our own
in-house band got started at our Greenhill home, due to the creativity
and support of DSP (Direct Support Professional) Julius Williams. They
are proud to announce that they now have an official name for their
band – Association House. They have been performing online through
the Break Room. Posing for an official band photo with their official
backdrop are (l-r) James Allen, Ted Robinson, Steve Shock, Derek Gober,
and Keith Savage (band leader Julius Williams not pictured.)
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