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A place called home by Pete Roll, Executive Director

Home. For most of us this one word evokes so many 
pleasant memories. It can be defined as a place one 
likes to be; a restful, congenial place; safety; security; 
peaceful; sanctuary; unconditional love, acceptance and 
happiness. A home is different than a house. Few know 
that better than we do at Resident Home, where we own 
and manage houses but where our foundation, mission 
and commitment is to provide homes for people with 
intellectual/developmental disabilities. 

No doubt houses are important. They have walls, roofs, 
floors, furniture, heat, water and in some very fortunate 
examples, they even have whole home generators 
that keep the people inside safe during storms and 
emergencies. We know how important these things are, 
these things that make a house. We know because we 
have seen pictures, film and video from less developed 
countries that don’t have access to all the amenities we 
take for granted. We know because we experienced it 
right here in our community when the tornadoes ripped 
apart so many houses, when floors were lifted up, when 
houses no longer were covered with roofs, when there 
were no furnaces or water heaters or running water or 
power to prepare breakfast or dinner or to see where we 
were going in the dark. So many of those houses without 
roofs or walls still haunt us as we pass them every day on 
our way to work or home, blue tarps still flapping, trees 
tortured and uprooted like scenes from a horror movie. 

Here at Resident Home we are reminded of the 
distinction between house and home each time we 
welcome a new resident, like Diane whom you will meet 
in this issue of our newsletter. Every individual that has 
chosen us has come from a physical structure – a house 
– apartment. Many have come from loving and caring 
homes and families, with the expectation that they are 
not ‘sending’ their family member away, but that they are 
sending their family member to a new home. 

What we have done every day since 1966 is taken houses 
and turned them into homes. There is a reason our 
founders, families like the Gmeiners, Cromers, Pratts 
and so many more, gave great thought to naming our 
organization. They named it Resident Home Association, 
not Resident Housing Association, for a purpose. As 
families and advocates themselves, their children and the 
children of families decade after decade would go to a 
home – home – that place where love is given and love 

is received, where care is needed and care is provided, a 
place that is peaceful, happy, accepting, safe and secure. 

Unless you’re involved in the day to day operations, I 
understand that it can be difficult at times to understand 
just what we do at Resident Home – what do all those 
terms mean, all those alphabet soup terms that can make 
you feel like an outsider – like I/DD, NMT, SSA, DSP and 
so many more - this waiver and that waiver, this service 
and that service. Sometimes I’m confused by it all with 
constant changes at the national, state and local levels. If 
you would like to know what they all mean, we are happy 
to share information with you, but if you would like to 
tell someone what we do, tell them this. 

We are a sanctuary to shield those we serve from an 
often-troubled world. We provide warmth on a cold day. 
We share supportive and caring smiles. The meals are 
delicious and warm not only the body but the soul as 
well. There is that safe place to lie your head at the end of 
every day – the good days and the days that may not have 
been so good. There are direct service staff who provide 
compassionate care even as they balance all those 
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It was the best of times … This Santa’s helper at our 
holiday party knew every person by name, since they 
are all members of his extended family. It was hard to 
tell who had the better time when Kent Cruea donned 
Santa’s red suit to make sure everyone had a good time 
at the party. Kent, aka Santa, who lives at our Woodbury 
Home, Executive Director Pete Roll (pictured with Santa/
Kent) and very happy residents and staff enjoyed holiday 
cookies and great music provided by DJ Dave Burnside.
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Diane Gamblin celebrated her 66th birthday in January at 
home …. at her new home, with her new extended family. 
The newest member of our Resident Home family, she 
began a new chapter in her life when she moved into our 
Elru Drive home in October, where she is surrounded and 
supported by strong and caring women, including staff and 
the other three ladies who call Elru home, just as she has 
been surrounded and supported by the strong and caring 
women who are her sisters. Diane lived most of her life 
at home with her mother before her passing, lived for a 
time with some of her sisters and had her own apartment 
before she and her family made the decision for her to live 
in a home where she could have more social interaction 
and support. She attended Northview and Southview 
Schools and started working for MONCO Enterprises 
after graduation. She was part of a MONCO work enclave 
that provided janitorial services at a Fairfield Inn and the 
University of Dayton. She retired from McDonald’s after 
several years and now works at Good Samaritan Homes. 

The Diane you first meet seems like a soft-spoken, reserved 
woman of few words. Sit with her for just a few minutes 
and that first impression melts away. Talk about the things 
that are of interest to her, things that have meaning in her 
life, and there is a vibrant, confident, articulate and genuine 
woman who has overcome challenges and emerged just like 
one of those strong women who have surrounded her all 
her life and the new ones who have entered her life. 

FAMILY! That is right at the top of her list of the most 
important things in her life. One of six children that 
included five sisters and one brother, she is part of a family 
that exudes joy. While there is ongoing sadness in the loss 
of her brother, the sisters are as close as any sisters can be. 
That’s one of the reasons they chose Resident Home when 
selecting Diane’s home. That family bond between them 
would not only be encouraged, it would be supported and 
respected. 

Her sisters visit whenever they want. They come and pick 
her up and go shopping and out to eat. They attend church 
together. They are her biggest fans as she sings in her church 
choir. “I sing tenor,” Diane shares when talking about 
something that you know has deep meaning for her. “And I’m 
pretty good,” she continues with a broad smile. Just to prove 
that she is more than ‘pretty good,’ she, without hesitation, 
bursts into song with her favorite hymn, Amazing Grace.  
That voice fits her. Just like her, it is strong, vibrant, 
confident, and truly beautiful. 

She works four days a week, takes RTA’s Paratransit to choir 
practice every Thursday night, goes to church every Sunday, 
sometimes goes with her choir to sing at other churches, 
goes out with her sisters on a regular basis, bowls in the 
Montgomery County Recreation bowling league and goes 
bowling with her sisters. Her highest game is a 200. “I’m 
good at bowling,” she says confidently, “yes, I am. I’ve had 
several turkeys,” as she explains that ‘turkeys’ in bowling 
lingo means three strikes in a row. 

At home at Elru she 
likes to relax and finds 
many ways to do that. 
She enjoys knitting and 
crocheting, skills one of 
her sisters taught her. 
She makes slippers, 
scarves and hats, 
including the one she 
chose to showcase in her 
photo. She likes to draw, 
mostly nature, including 
fish, birds and animals. She likes having her nails done, 
especially when staff help her. She enjoys working out to 
exercise videos in the back living room of her home where 
she can look out at the patio and expansive back yard at Elru 
that is filled with trees, an area where she was excited to see 
a deer recently and is now hoping to see more, especially 
young ones. She likes going out to eat and on community 
outings with her housemates and staff and also enjoys 
quiet time in her room where she can watch movies or her 
favorite TV shows, including game shows and her favorite, 
watching Deputy Barney on the Andy Griffith show. 

She feels she is where she belongs now. “This is home now,” 
she says as she smiles and nods her head. And so happy 
birthday Diane and welcome to your extended family at Elru 
and Resident Home. Thank you for the fun and the energy 
you bring to us and the songs you sing. Thank you for your 
caring and happy sisters you share with us. Thank you for 
that beautiful smile that just beams, one of the best we’ve 
ever seen – talk about lighting up a room! Thank you for 
choosing us! 

 Resident Spotlight

A place called home continued

daunting requirements that keep houses operational so 
we can be the homes our residents want and need. They 
are jugglers, our remarkable staff, juggling regulations, 
documentation, professional standards, while first 
and foremost providing home for those they serve and 
embrace as family. 

It is their and our responsibility, our mission. We are  
that restful, safe, respectful, accepting, loving sanctuary. 
Share with your family and friends that you know 
exactly what Resident Home does, who we are. For 73 
remarkable people, we are that place called home. 
Just ask Diane.



Issue 1, 2020 Page 3

Flexible. Adaptable. Relatable. Put those three 
abilities together and they form characteristics that 
make a great staff member for Resident Home and 
an even greater friend for our residents. That’s 
just how we see Tammy Jackson. According to 
her supervisor Frawnshay Billingsley, “Tammy is a 
wonderful staff person. She is a team player, reliable 
and very creative. I appreciate her so much.”

Tammy began her service with Resident Home in 
2012 as a Direct Support Professional (DSP), working at our Piedmont Home 
until 2014. Coming from a caretaker background, she had heard from a friend 
that RHA was a really good place to work and so she applied. She took a short 
break and then returned to be with her ‘RHA family’ in 2015. She and we will 
celebrate the 5th anniversary of her welcome return this year.

Flexible and adaptable - two of her strengths. She spends most of her time 
working in our Adult Day Services program on Monday, Wednesday and 
Thursday, at our administrative office or community outings. She works 
weekends as a DSP in our Piedmont, Joyce Ann and Riverbend homes. In 
addition, she is one of our NMT drivers (Non-Medical Transportation.) “I’m 
comfortable now with the big 15-passenger van,” she laughs. “I was nervous at 
first! I’d never driven anything that big before.”

Her work with Adult Day Services includes picking up residents and bringing 
them to the office, where she works with Frawnshay in providing crafts and 
other activities with the residents. This past holiday season they made holiday 
ornaments together. “I really enjoy all of the activities,” she shares, “including 
the times we go out to the library, movies, bowling, museums and, of course, 
going out to eat.” 

There’s that relatable characteristic that is so much a part of who Tammy is, 
of how much she relates to and with the residents. “We had a resident who 
started Day Hab for the first time,” recalls Frawnshay. “Tammy just took her 
under her wing. The resident had never been to Day Hab before and was 
uncomfortable until Tammy made her feel welcome and got her involved with 
other residents. Now she walks in like she owns the place and that Tammy 
is her right hand. It just makes the residents feel good knowing they have a 
friend like Tammy who will sit down and talk with them and joke around. 
Tammy does just that.”

It’s a mutual admiration society between the residents and Tammy. “I feel love 
and trust from them,” she says, “people underestimate 
how much they give to others, of what good friends they 
can be. I really like going out in the community with 
them so other people can see that. I especially like the 
times when it can be just me and one resident.”

Like that friend that recommended RHA to Tammy, 
she has followed that lead. Her niece, Jachelle North, 
now works at Piedmont, based on Tammy’s glowing 
recommendation. 

Kind, gentle, creative, reliable Tammy. That’s how staff 
and residents alike speak of her. There is that word – 
relatable. Thomasine Hill (Elru Home) speaks for all our 
residents, “Tammy is very nice,” she says. “She always 
helps me out of the van and makes sure I don’t fall. At 
my age (81) that means a lot to me!” And so say we all – 
Tammy means a lot to everyone at Resident Home!

Staff SpotlightIt was the biggest thing ever for our 
Venturing Crew (BSA) when they 
attended Peterloon in Cincinnati 
(photo below,) staying in tents for 
the first time. Peterloon is a Scout 
camporee, with over 6,000 Scouts 
attending this year. According to 
advisor Vicki Servais, “this was the 
hardest experience and the best 
experience we have ever had.” By 
the time 2019 ended, they had also 
attended a Native American Pow Wow, 
Wright State Raiders basketball game, 
and more. 

They have already had their first 2020 
adventure, taking part in the Klondike 
Derby in Urbana. Their adventures 
will be supported with funds from 
a grant to Partners For Community 
Living from the Brighter Tomorrow 
Foundation. The grant will also help 
our Crew purchase a propane grill, 
backpacking grill and pay for some 
expenses for community integration 
experiences. The Foundation has 
been a long-time supporter for our 
Venturing Crew, supporting their 
participation in community-based 
recreation activities. Grant funds  
have also helped to purchase 
uniforms and equipment.

Our Venturing Crew is open to men 
and women over 18 years of age 
with and without disabilities. New 
members are always welcome, as are 
volunteers who would like to serve 
as Crew leaders, along with Resident 
Home staff. Please contact Vicki 
Servais at vservais@rhadayton.com 
for more information.
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Thank you for keeping us safe

The ladies and staff at our Springmill Home are more safe and secure now that their home is equipped with a new 
whole-home generator that will provide power during emergencies. No one can express what it means to have this 
safety net more than the ladies and their staff. Home Manager Karen Gabbard shares this message of appreciation 
on behalf of herself, staff and the ladies to each person who helped make their generator possible. “The generator 
is a promise that if something should happen, like the tornadoes last May, our ladies will be able to stay in their 
home where they feel safe, with familiar faces and things around them. Their schedules and lives will be as routine 
as possible during most emergencies. When outside problems occur, sometimes the most comforting thing is having 
your cup of coffee in the place where you always sit. When you can do that, you can deal with the rest. Please know 
we thank everyone for the caring donations that made this happen for our home and our ladies.”

We echo these words of appreciation from the men and staff at our 
Garber Road Home for their generator, as well as from residents and staff 
from our Piedmont Home who will be safe at home when the generator 
for their home is installed soon.

Program Manager Annalisa Meikle shares words of gratitude as well. 
“We are grateful to the generosity of donors who donated funds for our 
Garber and Springmill homes. The days following the Memorial Day 
tornadoes showed us how vital it is to have alternative sources of power 
to keep our homes operational. Residents who were displaced were 
troopers and handled their situations with grace and patience. However, 
it’s our hope that eventually all of our homes will have generators so that 
in the event of another disaster (but praying that none come) all will be 
able to shelter in the comfort and safety of their own homes.”


